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Welcome to a Wider World of 
Sports with Roadtrips
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For over 29 years, we’ve been providing 
completely customized luxury sports travel 
experiences to the world’s most sought-after 
and exclusive sporting events. We pride 
ourselves on delivering top quality sports 
travel experiences that take the worry out of 
travel, allowing our guests to enjoy special 
moments that will create lifetime memories.

In order to create the best possible 
experience for our guests, our preparation 
begins years in advance of events like the 
World Cup, the Super Bowl, and the Summer 
and Winter Games. We visit the host cities 
to scout out the finest hotels, interview local 
partners, and test out transportation options. 
In the process we have fun discovering visit-
worthy restaurants, attractions, and shops to 
recommend.

We understand that no one knows what 
your perfect sports travel experience 

looks like better than you, which is why we 
offer customized travel and a consultative 
approach to help you create your ideal 
vacation. Our personalized packages are 
curated using distinctive accommodations, 
VIP viewing and hospitality options, exclusive 
parties, and a long list of other possibilities 
that cater to even the most discerning 
traveler. All of our packages come complete 
with personal concierge services, and our 
professional onsite host team is available 
24/7 to make sure our guests are completely 
taken care of at all of our major events.

When you travel with Roadtrips, you can be 
confident that you’ll be well looked after 
by one of the leaders in the sports travel 
industry. Backed by our years of experience 
and commitment to excellence, we will take 
care of all the details so you can relax, enjoy, 
and immerse yourself in the best sports 
travel experience ever!

R O A D T R I P S  I S  A N  O F F I C I A L  P A R T N E R  O F  T H E  F O L L O W I N G  E S T E E M E D  O R G A N I Z AT I O N S :
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Custom VIP 2022 Kentucky 
Derby Packages
Experience this popular and beloved sporting event with our 2022 Kentucky Derby packages. We’ll design a 
personalized itinerary just for you with first-class Louisville hotels, your preferred tickets for the Derby, options for 
premium viewing and race hospitality, event day transfers and more, complete with attentive service from our on-
site host team. You can further customize your travel package with tickets to additional events, fascinating tours, 
and a number of other options to complete your ideal itinerary. Kentucky Derby weekend offers so much more than 
just the race itself. From the horses to the unique fashions to the celebrity sightings, it really is an experience like 
no other. The impressive Derby crowd includes some of the biggest names in sport and entertainment, as everyone 
who’s anyone descends upon the Twin Spires for the famed Run for the Roses. 

Join us at Derby weekend in 2022 and cross this exciting event off your bucket list.

Click here for more information on Roadtrips’ 2022 Kentucky Derby Packages online

“Had some of the best seats in the 
house for the most exciting two 
minutes in sports!” 

Thomas R McKinney,  
Kentucky Derby

http://www.roadtrips.com/horse-racing-packages/kentucky-derby/
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21C Museum Hotel
700 West Main Street, 
Louisville, KY
Nestled in historic downtown Louisville, this unique 
property is an art gallery as well as a multiple award winning 
boutique property. 21C has plenty to offer guests: the 
award-winning restaurant, Proof on Main, is a local favorite; 
the spa will knead your troubles away; and the rooms, which 
were designed by renowned architect Deborah Berke, are a 
sanctuary of art amid spacious rooms with high ceilings and 
large windows. Come, explore, experience.

 ɾ Tripadvisor Travellers’ Choice Award 2020
 ɾ Condé Nast Traveler Readers’ Choice Award 2019 
 ɾ Located downtown on Museum Row
 ɾ Spa and fitness center; award-winning dining
 ɾ Many rooms feature original exposed brick walls

Click here for more information on the 21C  
Museum Hotel online

http://www.roadtrips.com/horse-racing-packages/kentucky-derby/hotels/
http://www.roadtrips.com/horse-racing-packages/kentucky-derby/hotels/
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The Brown Hotel
335 West Broadway, 
Louisville, KY
When yearning for grace and grandeur, The Brown Hotel 
satisfies. Since being restored to its classic, English 
Renaissance opulence, The Brown Hotel has been one of 
Louisville’s most treasured landmark luxury hotels. The AAA 
Four Diamond rating is evident upon first entering the two 
story lobby with hand-painted coffered ceiling, Botticino 
marble flooring, finely carved mahogany furnishings and 
Palladian-style windows. With its genteel Southern charm 
and ornate finery, the hotel offers the comforts of home in 
an environment of sophistication and grace.

 ɾ Condé Nast Traveler’s #1 Hotel in Kentucky
 ɾ Tripadvisor Travellers’ Choice Award 2020
 ɾ Southern Living’s #1 Hotel in Kentucky
 ɾ AAA Four Diamond Luxury Hotel

Click here for more information on the Brown Hotel online

http://www.roadtrips.com/horse-racing-packages/kentucky-derby/hotels/


  Visit www.waldrontravel.com or call 888-306-2211

2 0 2 2  K E N T U C K Y  D E R B Y  I N  L O U I S V I L L E H O T E L S   |   6

The Galt  
House Hotel
140 North Fourth Street, 
Louisville, KY
The Galt House is a name long associated with the gracious 
Southern hospitality and style that’s made Louisville famous. 
The largest hotel in Kentucky and the only one on the Ohio 
River in Louisville, the Galt House boasts 25 stories and 
1300 contemporary guest rooms. The 10,000-square-foot 
conservatory is three stories in height and features a café, 
cocktail lounge, gathering area and aviary. The convenient 
Skywalk connects the Galt House guests to the rest of the 
downtown Louisville sky-bridge system so you’ll never feel 
disconnected.

 ɾ Louisville’s only riverfront hotel
 ɾ Located in the heart of Louisville; seven miles 

from airport
 ɾ Award-winning restaurant and lounge options
 ɾ Roof-top fitness center, outdoor pool, revolving 

restaurant

Click here for more information on the Galt  
House Hotel online

http://www.roadtrips.com/horse-racing-packages/kentucky-derby/hotels/
http://www.roadtrips.com/horse-racing-packages/kentucky-derby/hotels/
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Crowne Plaza 
Louisville Airport 
Expo Center
830 Phillips Lane, 
Louisville, KY
Promising ‘Old-fashioned Southern Hospitality,’ the Crowne 
Plaza Louisville Airport is conveniently located just minutes 
from both the airport and Churchill Downs. The hotel even 
offers a complimentary shuttle from the airport. Guest 
rooms are stylish and modern and there is an onsite fitness 
center and indoor pool. For a bite to eat or a cool drink, 
check out the Blue Horse restaurant, open for breakfast, 
lunch, and dinner seven days a week.

 ɾ Located just 2 miles from Churchill Downs
 ɾ Complimentary shuttle to the airport
 ɾ Indoor pool and fitness center
 ɾ Blue Horse restaurant onsite

Click here for more information on the Crowne Plaza 
Louisville Airport Expo Center online

http://www.roadtrips.com/horse-racing-packages/kentucky-derby/hotels/
http://www.roadtrips.com/horse-racing-packages/kentucky-derby/hotels/


  Visit www.waldrontravel.com or call 888-306-2211

2 0 2 2  K E N T U C K Y  D E R B Y  I N  L O U I S V I L L E C U S T O M I Z E   |   8

“The hotel suite was wonderful. Great 
view of the Ohio River, comfortable 
beds, plenty of room for the two of 
us. The whole Derby experience was 
amazing. We loved the tour of the 
horse farm and the dinner river cruise.” 

Maruta Gardner, Kentucky Derby

A Custom and Personalized 
Approach to Travel
Here at Roadtrips, we believe that no one knows what your ideal sports travel experience looks like better than 
you. For that reason, we offer customized travel and a consultative approach to help you create your perfect 
trip, one that will leave you with memories to last a lifetime. We invite you to call one of our Sports Travel 
Specialists at 1-800-465-1765 (weekdays between 8:30 AM and 5:00 PM CST) to discuss what your custom trip 
will look like. Or, fill out the information we need to build your custom trip request online and one of our Sports 
Travel Specialists will contact you.

Click here for more information on Roadtrips’ 2022 Kentucky Derby Packages online

http://www.roadtrips.com/horse-racing-packages/kentucky-derby/
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Your 2022 Kentucky Derby 
Package Inclusions

Reserved seating at the 
Kentucky Derby (Saturday)

Four days, three nights  
first class accommodations 

in Louisville 

Transportation passes for 
roundtrip Churchill Downs 
transfers (downtown hotels)

Arrival reception with hors 
d’oeuvres and cocktails 

(Thursday, Galt House  
packages only)

Reserved chair seating 
for the Pegasus Parade 

(Thursday)

Commemorative gift 
package

Sunday farewell brunch 
(Brown Hotel only)

Personalized itinerary Roadtrips onsite 
host team

Roadtrips custom ticket 
holder and lanyard

Expert pre-trip travel  
planning & concierge services 

of the Roadtrips At-Your-
Service Team

All taxes and service charges

Click here for more information on Roadtrips’ 2022 Kentucky Derby Packages online

http://www.roadtrips.com/horse-racing-packages/kentucky-derby/
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2022 Kentucky 
Derby Optional 
Add-Ons  
& Possibilities
There are numerous optional add-ons and possibilities 
you may want to consider adding to your Kentucky Derby 
Experience. From exclusive parties to spa treatments or 
dinner reservations, it is your experience to customize. 
Optional add-ons and possibilities include:

 ɾ Reserved seat for the Kentucky Oaks including 
roundtrip transfers (Friday)

 ɾ Multi-course dinner for two at Swizzle in the 
Galt House Hotel

 ɾ Private sedan roundtrip transfer between hotel and 
Churchill Downs

 ɾ Private sedan airport transfers
 ɾ Mint Julep Sunset Social tickets (Thursday)
 ɾ Taste of Derby Gala Dinner (Thursday)
 ɾ Kentucky Bourbon Trail Tour
 ɾ Horse Country Tour
 ɾ Best of Kentucky Tour
 ɾ Extra nights and/or room upgrades
 ɾ Rounds of golf or spa treatments
 ɾ Airfare (economy, first class, private jet)

Click here for more information on Roadtrips’ 2022 
Kentucky Derby Packages online

http://www.roadtrips.com/horse-racing-packages/kentucky-derby/
http://www.roadtrips.com/horse-racing-packages/kentucky-derby/
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Kentucky Derby  
Optional Add-Ons
There’s always a lot going on in and around Louisville on Derby weekend. Starting on Thursday 
night, the area is full of exciting events and there are plenty of ways to enhance your Derby 
experience. Take a look below for some of our favorite things to do on Derby weekend.

Mint Julep Sunset Social
Kick off Derby weekend with a lively and fun Kentucky experience. This Thursday evening event 
includes transportation between downtown Louisville and Hermitage Farm, where guests will 
enjoy a sunset tour of the picturesque property including the stud barn. Following the tour, 
you’ll have the opportunity to build your own mint julep to sip as you enjoy the views. Later, a 
delicious farm-to-table dinner will be served featuring southern cuisine.

Kentucky Oaks
The Kentucky Oaks is one of the biggest races in the country, and the most lucrative for 3-year-
old fillies. It has a long history dating back to 1875 and is a great way to get yourself into the 
Derby spirit. In addition to the great racing, it also includes the Kentucky Oaks Fashion Contest, 
where ladies of all ages walk the pink carpet in their finest attire. Pink is the color of the day in 
honor of both the Oaks’ official flower (the stargazer lily) and their charity, Horses & Hope, so 
make sure to think pink when choosing your outfit!

Taste of Derby
Mingle with horse racing VIPs as you enjoy an upscale social evening complete with wonderful 
food and drink. Savor the exquisite Kentucky flavors of nationally renowned chefs as they 
compete in a live cooking showdown. The regional dishes created will be paired with great 
wines and followed up with live music. Transportation from downtown Louisville is included.



  Visit www.waldrontravel.com or call 888-306-2211

2 0 2 2  K E N T U C K Y  D E R B Y  I N  L O U I S V I L L E O P T I O N A L  A D D - O N S   |   1 2

Kentucky Bourbon Trail Tour
Experience all things bourbon as you are expertly guided through bourbon country in this full 
day excursion. You’ll learn about the beverage’s long history, enjoy tastings at two premier 
distilleries, and discover what makes bourbon such an important part of Kentucky’s culture. 
Lunch and transportation from downtown Louisville is included.

Horse Country Tour
What better way to spend Derby weekend than by touring horse country? This full day tour 
allows you to experience two different thoroughbred farms, each located on acres of beautiful 
rolling hills in the Bluegrass region. You’ll see past and present Derby stars as your expert guide 
escorts you through this beautiful part of the state. Lunch and transportation from downtown 
Louisville is included.

Best of Kentucky Tour
Experience the two things Kentucky is best known for in this full day tour. Start the day at a 
local horse farm, learning about these magnificent creatures and taking in the lovely rural 
scenery. Following a great local lunch, you’ll head to Bourbon Country to check out a historic 
distillery, complete with samples of course. Lunch and transportation from downtown Louisville 
is included in the tour.

Click here for more information on optional add-ons for the 2022 Kentucky Derby online
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2022 Kentucky Derby Tickets 
at Churchill Downs
Your package includes preferred seating to the Kentucky Derby on Saturday. Tickets to 
the Kentucky Oaks, which occurs on Friday, are optional. An important part of the Derby 
experience to consider is where you’ll be sitting. With Grandstand seating you’ll be provided 
with a view of the action as the horses round the final turn, speed past your position and cross 
the finish line. Clubhouse seating brings you closer to the action and allows you to enjoy a 
slightly more prestigious atmosphere, and up above, from Millionaires Row, you’ll be rubbing 
elbows with the who’s who and enjoying the race from a luxurious, climate-controlled 
environment. Higher seats are generally regarded as superior as they provide a better 
perspective of the race and allow you to see the action on the back stretch of the race course. 
The higher the seats the better!

Seating Categories:
 ɾ 1st Floor Grandstand (122-128) - Bleacher Seats

 ɾ Grandstand Mezzanine (222-223) - Bleacher Seats, Rows K & Up are Under Cover

 ɾ 3rd Floor Grandstand (322-325) - Chair Back Seats, Rows D & Up are Under Cover

 ɾ 1st Floor Clubhouse (115-117) - Chair Back Seats, Rows G & Up are Under Cover

 ɾ Clubhouse Mezzanine (218-220) - Chair Back Seats, Rows C & Up are Under Cover

 ɾ 3rd Floor Clubhouse (313-315/318-320) - Chair Back Seats, Rows D & Up are Under Cover

 ɾ 3rd Floor Clubhouse Finish Line (316-317) - Chair Back Seats, Rows D & Up are Under Cover

Click here for more information on seating at the 2022 Kentucky Derby online

http://www.roadtrips.com/horse-racing-packages/kentucky-derby/tickets/
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Premium Kentucky Derby 
Viewing Options
Want to take your Kentucky Derby experience to a whole new level? Then you’ll want to check 
out our premium viewing options below.

Millionaires Row
Located on the 4th and 6th Floor, the prestigious Millionaires Row offers premium indoor 
dining room seating (tables of 8) that offers fantastic views of the full track including the finish 
line. This full service option also includes a cash bar, a gourmet buffet, private wagering stations 
and CCTV coverage.

Derby Room
The exclusive Derby Room offers premium indoor dining room seating at tables of four or eight, 
with phenomenal views of the track from the venue’s private balcony. The Derby Room offers all 
the same amenities as Millionaires Row with the added bonus of a premium open bar.

Finish Line Suites Balcony
Unlike the other premium viewing options, The Finish Line Suites Balcony offers outdoor 
seating in tables of four, six, or eight. This full service hospitality venue offers phenomenal 
unobstructed views of the paddock area and finish line, a premium open bar, gourmet food, 
private wagering stations and CCTV coverage.

Stakes Room
With spectacular views of the track, the paddock, and the famous Twin Spires, the Stakes Room 
offers premium indoor dining room seating in tables of four, six or eight. Its extensive amenity 
list includes a premium option bar, gourmet buffet, private wagering stations, CCTV coverage 
and celebrity appearances.

Click here for more information on seating at the 2022 Kentucky Derby online

http://www.roadtrips.com/horse-racing-packages/kentucky-derby/tickets/
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2022 Kentucky 
Derby Travel 
Package Rates
The rates below are based on a package including three 
nights hotel stay and grandstand tickets. However, you can 
completely customize your package with ticket upgrades, 
additional events and parties, extra nights, day tours, room 
upgrades and other add-ons.

Hotel 
Package

Room 
Category

Package 
From

Crowne Plaza 
Louisville Airport 
Expo Center

Standard Room $4,025

Galt House Deluxe Room $4,795

Galt House Executive Suite $5,825

The Brown Hotel Deluxe Room $6,595

21C Museum Hotel Deluxe Room Call for rates

* Rates are per person in USD based on double occupancy. Single 
occupancy rates are available. Triple and Quad occupancy may be 
available. A 50% deposit will hold your spot. The balance will not be due 
until three months prior to departure. Rates include all local and state 
taxes. Availability and pricing subject to change prior to booking.

Click here for more information on Roadtrips’ 2022 
Kentucky Derby Package rates online

https://www.roadtrips.com/horse-racing-packages/kentucky-derby/
https://www.roadtrips.com/horse-racing-packages/kentucky-derby/
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“My clients had a wonderful time at 
the Derby. They loved the hotel and 
while they did not return home a little 
wealthier, they had a fabulous time. 
I will definitely be calling you again, 
thank you for all of your assistance.” 

Tina Chao - Hartford Holidays Travel, 
Kentucky Derby

The Ultimate Kentucky 
Derby Experience
The Kentucky Derby is so much more than a horse race; it is the original springtime sports party of extravagance, 
tradition, and celebrity! Every year in attendance are some of the biggest names in Hollywood as well as the music 
and sports world, as everyone who’s anyone descends upon Churchill Downs and the historic Twin Spires for the Run 
for the Roses. You need not be a horseracing fan to enjoy the most exciting two minutes in sports, and whether you 
are attending for the races, the star sightings, the fashion or the famous mint juleps, the Derby is unlike any other 
sporting event in the world!

In the following pages, you will find a suggested sample itinerary, please remember that we will completely 
customize your itinerary based on your tastes, desires and budget.

Click here for more information on Roadtrips’ 2022 Kentucky Derby Ultimate Itinerary online

https://www.roadtrips.com/horse-racing-packages/kentucky-derby/ultimate-itinerary/
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Day 1: Wednesday, May 4, 2022
Upon arrival at Louisville Airport, you will be met by your personal chauffeur who 
will take you to The Brown Hotel, your home for the next four nights. Since being 
restored to its classic, English Renaissance opulence, The Brown Hotel has been one of 
Louisville’s most treasured landmark luxury hotels. With its genteel Southern charm and 
ornate finery, the hotel offers the comforts of home in an environment of sophistication 
and grace, and a fantastic location for your Kentucky Derby experience.

After you have checked-in and freshened up from your travels, you will be met by your 
Roadtrips Onsite Host for a welcome drink to review your personalized itinerary and the 
opportunity to ask your host any questions or make any requests.

This evening you have a reservation for dinner at The Oakroom. Conveniently located 
just two blocks from your hotel, The Oakroom features a culinary team that sources the 
finest local and international ingredients to create a collection of seasonal menus that 
reflect their distinct interpretation of classic American cuisine.

Day 2: Thursday, May 5, 2022
Enjoy breakfast at your leisure in The Brown Hotel’s J. Graham’s Café before meeting 
your guide for a tour of spectacular Kentucky Horse Country. Kentucky is home to 
hundreds of working thoroughbred horse farms covering miles of the stunningly 
beautiful Kentucky countryside. You will have the opportunity to get up close to the 
amazing horses, speak to the grooms that care for some of the world’s most valuable 
horses, and get insight into what goes into developing a Triple Crown hopeful.

This evening you have reserved chair seating at the Kentucky Derby’s Pegasus Parade. 
Your seats are located just a few steps from your hotel, and will give you a fantastic 
view of the oldest Kentucky Derby festival event. The parade features colorful floats, 
marching bands, celebrities, and of course horses, and is a fantastic kick-off to your 
Derby festivities.
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Day 3: Friday, May 6, 2022
After breakfast, your chauffeur will meet you in the hotel lobby and transport you to the 
historic Churchill Downs for today’s Kentucky Oaks. The Kentucky Oaks features some 
of the world’s best three-year-old fillies, and has been run since its founding with the 
Derby by Meriwether Lewis Clark, Jr., the grandson of William Clark of the Lewis and 
Clark expedition, in 1875. Along with the competition on the track, today, ladies of all 
ages are invited to enter a competition of another kind, the Kentucky Oaks Fashion 
Contest. Participants walk the “Pink Carpet”, showcasing their finest attire, but if 
you’re hoping to snag the win, be sure to wear the Kentucky Oaks official color, pink, in 
recognition of the Oaks’ official flower, the stargazer lily.

Once you arrive at the track, make your way to Millionaires Row and your premium 
seating. You will be able to enjoy the day’s races from a luxurious, climate-controlled 
environment with expansive views of the track so you don’t miss one second of races. 
Once you are ready to depart Churchill Downs, your chauffeur will be ready and waiting 
to return you to your hotel to get ready for this evening’s exclusive Barnstable Brown Party.

Louisville’s quintessential Derby Eve party, the Barnstable Brown Party has been held on 
the eve of the “Run for the Roses” for over two decades. Each year, this black-tie gala 
is attended by some of the world’s brightest film, television, music, fashion, and sports 
stars, and you will be there to see it all. Your chauffeur will take you to the Barnstable’s 
famous mansion for this evening’s party, and once you’ve had your fill of this evening’s 
festivities, will return you to your hotel.

Day 4: Saturday, May 7, 2022
Today is the day to don those fabulous hats and seersucker suits in preparation for this 
year’s Kentucky Derby. The Kentucky Derby pits some of the world’s best thoroughbreds 
against each other in the race for the first jewel in the Triple Crown series. When you’re 
ready, your chauffeur will meet you in the lobby of the hotel for transportation to 
Churchill Downs. Once you arrive at the track, make your way again to your premium 
seats in Millionaires Row. Enjoy evaluating the field for your favorite to win the Kentucky 
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Ultimate Itinerary Rate
The 4-night Ultimate Kentucky Derby Experience as described above 
is $21,203 per person (Custom 3-night packages start from $4,025 per 
person). However, our specialty is custom packages tailored to fit you 
perfectly. To customize the Kentucky Derby experience of a lifetime, 
please contact one of our sports travel specialists at 1-800-465-1765 
(weekdays between 8:30 a.m. and 5:00 p.m. CST) or submit a custom 
trip request online.
* Rates are per person in USD based on double occupancy. Single occupancy rates are available. 
Triple and Quad occupancy may be available. A 50% deposit will hold your spot. The balance 
will not be due until three months prior to departure. Rates include all local and state taxes. 
Availability and pricing subject to change prior to booking.

Derby race and be sure to try a mint julep, the quintessential Derby beverage. 
Once you are ready to depart Churchill Downs, your chauffeur will be ready and 
waiting to return you to your hotel.

Day 5: Sunday, May 8, 2022
Enjoy your breakfast in the beautiful surroundings of The Brown Hotel once more 
before preparing to return home. When you’re ready, your chauffeur will be ready 
and waiting to transfer you to the airport and your journey home.
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Create Your Personalized 
Sports Travel Experience
To create your personalized sports travel experience or for information on our complete line-up of sports 
travel packages, call one of our sports travel specialists at 1-800-465-1765 or visit us online at:

www.roadtrips.com  

“I talked to my client yesterday and 
he thought you did a fabulous job 
and he really enjoyed the trip. He 
loved his Derby tickets – 1st row of 
dry seats!” 

Nancy Lambrechts - Altour, 
Kentucky Derby

http://www.roadtrips.com
https://instagram.com/roadtripsinc/
https://www.facebook.com/RoadtripsInc
https://twitter.com/roadtripsinc
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Roadtrips Travel Package Terms & Conditions
Upon payment of the deposit, the buyers and travelers 
agree to be bound by the following terms and conditions.

Roadtrips and sponsoring representative(s) (collectively 
“Roadtrips”) are acting solely as agents. Roadtrips 
is responsible for making the arrangements for 
accommodations, services and event tickets that 
constitute the travel package, except to the extent that 
those accommodations, services or event tickets cannot 
be supplied or become no longer available for reasons 
beyond Roadtrips’ control, including without limitation 
a Force Majeure event. Roadtrips shall not be liable to 
the traveler for loss or damage arising from prevention 
or delay in performance of its obligations where same is 
a result of a Force Majeure. For the avoidance of doubt, 
nothing shall excuse the traveler from any payment 
obligations under the agreement between Roadtrips and 
the traveler. 

Roadtrips shall not be liable, for any personal injury, 
property damage, inconvenience, loss of time, or any 
other loss or damage, direct or indirect, arising out of any 
act, omission or negligence of any direct air carrier, motor 
coach company, hotel or any other person rendering 
any service or providing any accommodation or event in 
conjunction with the travel package. Roadtrips shall not 
be liable, for any injury, loss or damage, direct or indirect, 
sustained as a result of theft, accident, mechanical 
breakdown, government action, Force Majeure event, 
failure to make timely payments, or any other reason 
beyond Roadtrips’ control.

In these terms and conditions, “Force Majeure” includes 
but is not limited to acts of God, war, including armed 
conflict, strikes or labour disputes, riots, public health 
emergency, government regulation or advisory (including 
travel advisory warnings), civil disturbance, terrorism or 
threats of terrorism as substantiated by governmental 
warnings or advisory notices, curtailment of transportation 
services or facilities which would materially affect 
attendees from attending the event which is the subject 
of the agreement between Roadtrips and the traveler 
(the “Event”), disaster, fire, earthquakes, hurricanes, 
unseasonable extreme inclement weather, shortages or 
disruption of the electrical power supply causing blackouts 
or rolling blackouts or other essential utilities, or any other 
cause or causes, similar to or dissimilar to the foregoing, 
beyond the control of Roadtrips.

If the Event is postponed or delayed or moved to a new 
venue or location as a result of a Force Majeure event: (a) 
Roadtrips may, at its sole option and without being liable 
for any loss or damage suffered by the traveler terminate 
this agreement forthwith by giving notice to that effect to 
the traveler; or (b) if no such notice is provided pursuant 
to paragraph (a) above and so long as the Event occurs 
within twenty-four months of the originally scheduled 
Event date, Roadtrips shall be deemed to have elected to 
perform its obligations under this agreement on the new 

date and/or at the new venue or location and the traveler 
shall be bound to perform its respective obligations 
under this Agreement on the new date and/or at the new 
venue or location and Roadtrips shall not be liable for 
any loss or damage suffered by the traveler as a result of 
the relocation and/or delay. In the event that paragraph 
(b) above applies, Roadtrips may substitute any services 
being provided by Roadtrips to the traveler, including 
without limitation, air carrier, motor coach company and/
or hotel, with comparable services, to accommodate the 
change to the Event in its sole and absolute discretion 
without any liability whatsoever to the traveler.

Cancellations and Refunds
Roadtrips requires written notification of cancellation 
from the traveler. Cancellation notifications received 
before final payment is due are subject to a cancellation 
fee equal to the deposit payments. Cancellations 
received after final payment is due are subject to a 
cancellation fee equal to 100% of package amount. 
All travel documents, if issued, must be returned to 
Roadtrips prior to any refund being issued. Refunds shall 
not be given for unused travel services or any portion 
thereof. If cancellation by one or more travelers alters the 
room requirements of the remaining travelers, travelers 
still traveling may be required to pay a revised rate. 
Unless otherwise stated in the purchase order, group 
bookings are 100% non cancelable and non refundable.

We regret that we cannot make exceptions for personal 
emergencies. We recommend that you consider 
purchasing tour cancellation insurance. Exceptions to this 
policy cannot be made for any reason, including weather, 
Force Majeure events, personal or medical emergencies.

Reselling and Changes to Booking
Due to the nature of sports travel, resale of all Roadtrips 
packages is strictly prohibited. Packages can be 
transferred to friends and family provided changes are 
received a minimum of 30 days prior to travel. We are not 
able to make exceptions due to personal emergencies 
and we recommend travelers purchase travel medical 
insurance. If you require, your Sports Travel Specialist is 
able to direct you to Chubb Insurance for your Travel and 
Travel/Medical insurance needs. Changes to event tickets 
or any other package inclusion is not permitted after 
purchase and confirmation of sports travel package.

Documentation and Personal Identification
It is the responsibility of each individual traveler to 
obtain the documentation required for their trip 
such as passports, visas, birth certificates and photo 
identification. Travelers entering the United States and 
Canada are required to show a passport for entry. Those 
denied at any border will not be entitled to any refund.

Canadian Goods & Services Tax  
and Harmonized Sales Tax
Travel packages occurring solely in Canada are subject to 
Canadian Goods and Services Tax.

Hotel Accommodations
Traveler agrees to be responsible for all incidental 
charges incurred in excess of those covered by 
the package. Incidental charges can include food, 
beverages, telephone use, internet use, parking fees, 
and other hotel charges. All hotels require a credit card 
or deposit for incidental charges at time of check-in. 
Hotels expect departing guests to vacate rooms by 
approximately 12 noon and arriving guests to check-in 
later than approximately 3pm to allow for cleaning 
and housekeeping service. Host hotels do their best to 
minimize inconvenience and store luggage if you arrive 
early or need to depart late. Roadtrips reserves the 
right to substitute confirmed hotels with comparable 
accommodations at either their own or the hotel’s 
discretion. Accommodations are subject to availability. 
Names of travelers staying in the hotel must be provided 
to Roadtrips 30 days prior to travel. Late names, or 
name changes, that occur inside 30 days of travel will 
be charged a $50.00/room fee. Late names, or name 
changes, that occur inside 14 days of travel will be 
charged a $75.00/room fee.

Tickets (For Packages Including Event Tickets)
Unless stated otherwise, Roadtrips is not and does not 
hold itself out to be the official ticket box office for the 
events in any travel package. Upon payment of the 
deposit, traveler acknowledges that Roadtrips often pays 
a premium to obtain tickets to sold out events and that 
Roadtrips accesses tickets from a variety of sources that 
may or may not include the official ticket sales channel 
and secondary ticket market sources. Traveler hereby 
gives permission to Roadtrips to use its best judgment 
and experience and all available ticket sources to provide 
the tickets included in the travel package. In the event 
that Roadtrips is not able to provide tickets ordered, 
or a reasonably comparable alternative, Roadtrips will 
reimburse the traveler an amount equal to the amount 
paid by the traveler for the tickets purchased but not 
delivered. This reimbursement will constitute the full 
and final extent of Roadtrips obligation to the traveler 
in respect to the non-delivery and any loss or damage, 
direct or indirect, arising there from. Masters Packages: 
The Masters Golf Tournament is a unique event in sports 
where patrons of Augusta National make their personal 
badges available for daily use during the Tournament. 
By providing a deposit on a badge inclusive Masters 
package the traveler understands the nature of those 
badges and understand they will be entering into a 
badge deposit contract onsite to receive their badges 
and that their credit card will be charged in the amount 
of $10,000.00 if they do not return the badges after day 
of play. That contract will be returned to the traveler upon 
return of the badge(s) to their Roadtrips host. 

Credit Card Payments
Traveler’s authorization to use their credit card 
number for deposit and/or final payments indicates 

their complete compliance with our booking terms 
and conditions, whether or not traveler has actually 
signed the appropriate draft. Verbal authorization of 
traveler’s credit card confirms traveler’s reservation. Visa, 
MasterCard, American Express, checks and Electronic 
Funds Transfer (wire transfers) are all acceptable forms 
of payments. All payments made by check should be 
made payable to Roadtrips. Some credit card companies 
may impose a “Foreign Transaction Fee” even though 
your transaction is denominated in U.S. dollars. This 
is an arbitrary fee that occurs in a small number of 
cases and accrues entirely to the credit card–issuing 
bank. Roadtrips does not control these bank-imposed 
fees nor does Roadtrips derive any benefit from them, 
monetary or otherwise; we are therefore unable to accept 
responsibility for the fees.

Payment Rules
Please refer to the event specific payment schedules at 
Roadtrips.com and/or in Roadtrips marketing documents. 
The initial deposit payment can be made by wire transfer, 
bank check, or credit card. All subsequent payments of 
$10,000 or more must be made by wire transfer, bank 
check, or personal check. All Credit Card payments 
greater than $10,000.00, with the exception of the initial 
deposit, are subject to a service fee of 2.65%. Late 
payments are subject to a late payment fee of 2.5% of 
the total outstanding balance of the invoice. This fee is 
automatically assessed at the point where a payment is 
past due. Payments that are more than 14 days in arrears 
are subject to immediate cancellation of the entire 
invoice with no refund.

Airline Reservations and Changes
Roadtrips has no affiliation with any airline. Any airline 
reservations done on a traveler’s behalf by Roadtrips are 
subject to the applicable airline rules and regulations, 
changes and cancellation policies. Traveler is advised that 
it is their responsibility to re-confirm departure times 
with airlines. 

Affiliation
Roadtrips is not affiliated with any sports team, league, 
association or organization, unless otherwise stated.

Jurisdiction
These terms and conditions shall be governed by the 
law of the Province of Manitoba and of Canada where 
applicable. Any disputes regarding these terms and 
conditions shall be resolved exclusively in the courts of 
the Province of Manitoba, Canada.

I have read, fully understand and agree to be bound 
contractually with Roadtrips by these terms and conditions.




